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1. Hanuaue cTpyKTypHOT0 NOApa3aeeH st
TEPPUTOPHATBHON CETeBOM OpraHu3aLyH 110
paccMOTpeHuIo, 06paboTKe U MPUHATHUIO MEp MO
obpatueHusM norpedurerneit yemyr (Hanuuue - 1,
otcytcTBue - 0)

2. CreneHb yIOBJIETBOPEHNS 0OpalieHHI
norpedureneit ycayr

B TOM YHCJIE MO KPUTEPHUAM:

2.1. O6uiee KOMMYECTBO OOpaLeHHI
noTpeGuTeNeil ycIyr ¢ yKasaHueM Ha
HeHaJJIexallee KauyecTBO yCIIyT 10 nepefaye
SNIEKTPUYECKO} 3HEPTHU U 0OCITyKUBAHHE, B
TMPOLIEHTAX OT 0OLIET0 KOJIUYECTBA IIOCTY THBILIIX
oOpatueHwi

2,6

2.2. KonmnuecTBO NpUHATEIX MEp 110

pe3yJIbTaTaM paccMOTpPeHHMs obpalleHuit
NOTpeOHTENe YCIIyT ¢ yKa3aHHeM Ha
HEHaJIeXallee KauecTBO YCIIyT T0 epeaaye
EKTPUUECKON IHEPTUH U 0OCITyKUBAHKE, B
MPOLEHTaX OT O0IIEro KOJM4ecTBa MOCTYMUBIINX
obpatenwmii

100

2.3. KonmuecTBo obOpalneHui,

CBA3aHHEIX C HEYJOBJIETBOPEHHOCTHIO IIPUHATHIMHU
MepaMH, YKa3aHHBIMM B I1. 2.2 HacToAIWEeH GopMEl,
MOCTYTMBLINX OT NMOTpeOUTENeH YCIIyT B TeUSHHUE
30 pabouux qHeH mocie 3aBepLIeHus
MEpPONPHUATHH, YKa3aHHBIX B II. 2.2 HaCTOsLIEH
¢hOpMEL, B MPOLEHTaX OT 0OLIEro KOJUYeCTRa
MOCTYTNUBUINX 0OpaleHuit

2.4. KomnuecTBo 06partueHwmit

NOoTpebHTeNel YCIyT ¢ yKasaHueM Ha
HeHasexallee KauecTBO YCIIyT, OKa3bIBAeMBbIX
TEPPUTOPHAIILHON CETEBOM OpraHu3aluei,
MOCTYIMHBIIHMX B COOTBETCTBYIOIINA
KOHTPOJIMPYIOLINI OpraH UCIIOJHUTEBHOM
BJIACTH, B MPOLIEHTaX OT OOILEro KoJn4ecTea
MOCTYNUBIINX 00palueH i

0,4

2.5. KonnuecTBo OT3LIBOB U

MIPEUIOXKEHUH 110 BOTIPOCaM AEATEBHOCTH
TEPPUTOPUATILHON CETEBOH OpraHU3anuy,
NOCTYTMBIINX Yepe3 0OpaTHYIO CBA3b, B
NPOLEHTaX OT 00IIEro KOJMYEeCTBa MOCTYTUBIINX
obpareHui
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2.6. KonnuecTBo pean3oBaHHbIX
U3MEHEHHH B JEATENIbHOCTH OpraHU3aLuH,
HallpaBJIeHHBIX Ha MOBBILICHHE Ka4yecTBa
00CITy>KUBaHUS NIOTpeOUTENEH YCITyT, LT,

3. OnepaTHBHOCTE pearupoBaHus Ha oOpaleHus
notpebuTeneit ycayr - Bcero,

B TOM YHCJIE 11O KPUTECPHUAM

3.1. CpenHsis nmpoIOKUTEIBHOCT
BPEMEHHU IPHHATHA MEp N0 pe3ysibTaTam
o6palieHus oTpeduTeNs yCIIyr, JHel

10

3.2. BzanmMopeiicTBre TEPPUTOPHATBEHON
CETeBOH OpraHM3allUy C IOTPEOUTENIMH YCIYT C
LEJIBIO TIONTy4YeHNUs HH(POpPMALIK O KauecTBe
00CITy)KHBaHHS, PEATH30BAHHOE MOCPENCTBOM:

a) MUCbMEHHBIX ONPOCOB, WT. Ha 1000
notpebuTeneit yeuyr

) aMeKTpOHHOM CBA3M uepes ceTh MHTepHeT, WT.
Ha 1000 moTpebureneit yciyr

B)* CHCTEMBI aBTOMH()OPMHUPOBAHUS,
wT. Ha 1000 noTpeburerneit yciayr

4. 'HAMBUIyabHOCTE MOAXO0MA K MOTPEOHUTENIM
YCIIYT JIBFOTHBIX KaTeropyi, o KpUTEPHIO

4.1. KonuuectBo obpammenuit notpedureneit yemyr
JILFOTHBIX KaTeropuH ¢ yKazaHheM Ha
HEYIOBJETBOPHUTEIILHOCTE Ka4ecTBa UX
obcny>xuBanus, wt. Ha 1000 motpebureneit ycayr

5. OnepaTUBHOCTb BO3MELUECHHS YOBITKOB
NOTPeOUTENSAM YCITYT ITPU HECOOTIOEHHH
TEPPUTOPHUAIILHON CETEBOM Opranusanueit
06513aTeNBCTB, MPEIYCMOTPEHHBIX HOPMATHBHBIMH
NPaBOBEIMY aKTaMH U JOTOBOpPaMH

B TOM YHCJIC ITO KPUTEPHUAM:

5.1. Cpennss npoAoJKUTENEHOCTE

BPEMEHM Ha NPUHATHE TEPPUTOPUATIBHOM CeTeBOM
OpraHu3aluei Mep Mo BO3MELIEHHIO ITIOTPEOUTETIO
yCITyT YOBITKOB, MECSLIEB

5.2. Jons notpeGureneii ycnyr,

MOJTYYIMBIINX BO3MEILEHNE YORITKOB, BOSHUKIIKX B
pe3yJbTaTe HeHUCIONHEHUS (HEeHaUTeKALIETO
VICTIOJTHEHUS) TEPPUTOPHANBHOM ceTeBOi
OpraHusaluei! CBoux o0A3aTeNbCTB, OT YUCTa
noTpeburenei, B NoJb3y KOTOPEIX GBLUIO BEIHECEHO
cynebHoe pelieHye, Wik BO3MELIEHHe OBLI0
TIPOU3BEIECHO BO BHECYeOHOM nopsiake, %

100

6. IToro 1o MHANKATOPY pe3yJIbTaTUBHOCTH
00paTHOI CBA3M

2

[TepBEIit 3amMecTHTEND

reHepaIbHOrO JUPEKTOpa - L A.N. YepHoB
FNIABHBIM WHXKEHED m

(HOMKHOCTB)

(®.1.0.)

TToArOTOBNEHO C HCMONB3OBAHHEM CHCTEMBI KOHC_YJIbTIlHT"ﬂIOC



