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2.1 - GaxTUTHYECKHE 3HAYCHSI HHIUKATOpa HHHOPMATUBHOCTH
no I'YII CK "CraBanexrpocers” 3a 2020 rox

(HaMMEHOBAHKE TEPPUTOPHUATLHON CETEROM OpraHu3aLHH)

HaumeHoBaHue nmapamerpa (KpUTEpHs), XapaKTepU3yIOLIEro
MHIUKATOP

3HaueHue

dakTHyeckoe
(D)

1

2

1. BO3MOXHOCTb IMYHOTO NpHEMa 3asBUTENEH U
notpeduTeneit yeayr yroJIHOMOUSHHBIMH TOPKHOCTHBIMH
JIMUAMH TEPPUTOPHAIIEHON CETEBOM OpraHM3aliy - BCEro,

B TOM YHUCJIE, IT0 KPUTEPUIM:

1.1. KomuuecTBO CTPYKTYpPHBIX

Mopa3eNieHHit Mo paboTe ¢ 3asBUTENSIMU ¥ TTOTPEOUTENSIMH
YCIYT B MPOLICHTHOM OTHOLIEHHH K 00IIeMY KOJIMUYECTBY
CTPYKTYPHBIX MOApa3aeIeHUN

75

1.2. Komu4ecTBo yTBEpXKACHHBIX

TEPPUTOPUATIEHON CETEBOM OpraHu3alyen B yCTaHOBJIEHHOM
MOpsIKE OPraHU3aLMOHHO-PACIIOPAAUTENLHBIX TOKYMEHTOB
1o BorpocaM paboTHI ¢ 3aIBUTENAMH U TOTPEOUTENAMU
YCIIYT - BCEro, WT.

13

B TOM 4HUCJIC:

a) perJaMeHThl OKa3aHHs YCIIyT ¥ paCCMOTPeHHUs 0OpalleHHH
3asBUTENIEN U IOTpeOHTeNeH YCIyT, IIT.

0) HaJTYKe MOJIOXKEHHs O JEeATENbHOCTH CTPYKTYPHOIO
noJpa3sieNneHus no pabore

C 3asBUTENSMH U MOTPEOUTENSIMU yCITyT

(nammuue - 1, orcytcTBue - 0), wWT.

B) JIOJDKHOCTHBIE MHCTPYKLMHU COTPYIHUKOB,
06CTy)KMBAIOILUX 3asBUTENEH 1 moTpeduTenel ycyr, mr.

563,5

I') YTBEP>KIEHHbIE TEPPUTOPUANIEHON CeTeBON OpraHu3aLyen
B YCTAHOBJIEHHOM MOpsAKe GOPMBI OTYETHOCTH O paboTe ¢
3asBUTEJIIMH U ITOTPEOUTEIMH YCITYT, IUT.

2. Hanuuue TenedoHHOM CBA3M 1151 0OpalleHuit
norpeduTeneil yCIyr K ynoJTHOMOYEHHBIM JOIKHOCTHBIM
JMUAM TepPUTOPHATIBEHON CETeBOH OpraHu3aLyy,

B TOM YHCJIC I10 KPHUTCPHUAM:

2.1. Hanuuwre equHOro teneoHHOro
HOMepa AJIs premMa oOpalleHuH noTpeduTene yciyr
(nanmuuwme - 1, orcytcTBue - 0)

2.2. Hannuue nHGOpMaLIHOHHO-

CMIPABOYHOM CHCTEMBI IJIsi aBTOMaTH3aluK 00paboTKu
obpareHuit morpeduTenei ycmyr, mocTyMUBILUX 10
tenedony (Hamuuue - 1, orcytcTeure - 0)

2.3. Hanuuue cucreMsl

aBTOMH(OPMHUPOBAHUS MTOTpeOUTENeH yCIyT Mo Tese(oHy,
NpeIHa3HAYeHHOH 11 AOBENEHHs 1O HUX TUIIOBOM
wHbopMauuK (Hamuuue - 1, orcyTcTsue - 0)




TToATOTOB/EHO C UCTIONB30BAHHEM CHCTEMBI KOHCyﬂbTZ\I-IT“J‘IIOC

1

3. Hanuuue B cetn UHTEpHET caiita TeppUTOpHATBHON
CEeTeBOM OpraHU3aLMK ¢ BO3MOXKHOCTBIO 0OMeHa
uHpOopMaLKeli ¢ MOTpeOUTeNIIMH YCIYT TOCPEICTBOM
SIIEKTPOHHOM MoyTh! (Hajume - 1, orcyrcTeue - 0)

4. TIpoBeneHHE MEPOTIPUATHH 110 JOBEACHHUIO 10 CBEACHHS
noTpebuTene ycayr HeoOXoaUMOoM UH(GOPMALIUH, B TOM
YHCIIe TyTEM ee pa3sMeIleHus B ceTh MIHTepHeT, Ha
OyMasKHBIX HOCHTENAX UK MHBIMH JOCTYITHBIMH CIIOCOOaMH
(npoeenenwme - 1, orcyTcTBUe - 0)

5. IlpocToTa U JOCTYIHOCTE CXeMBI 002KaNoBaHMsA
MOTpeOUTENAMH YCITyT NEHCTBUH JOMKHOCTHBIX JIUL]
TEPPUTOPUAIIEHON CETEBOW OpraHMU3alyH, M0 KPUTEPHUIO

5.1. Obuee xonu4ecTBoO obOpalLeHrit noTpeduTeneit yciyr o
MPOBEICHUH KOHCYJIBTALMH MO MOPSAKY 00KalOBaHHs
neiicTBui (6e3neicTBHSA) TEPPUTOPUATTBHON CeTeBOH
OpraHM3aLHK B X0 UCTIOTHEHHS CBOMX (QYHKLIMH B
MPOLIEHTaX OT OOIIEro KOJMYeCTBa MOCTYMUBIIHX
obparieHui

1,8

6. CTeneHs MOJHOTHI, aKTYaJIbBHOCTH U JJOCTOBEPHOCTH
NPeJOCTaBIIIEMOM MOTPEOUTENAM YCIYT HHPOPMALHH O
JeSTeIbHOCTH TePPUTOPUATIBHON CeTeBOH OpraHU3aLuy -
BCETO,

B TOM YHCJIE ITO KPUTEPUAM:

6.1. Ob1ee KOTMYECTBO OOpaleHUH

notpebuTenel YCIyr o MpoBeAEHUH KOHCYIbTALUH 10
BOMpPOCaM AEATENbHOCTH TEPPUTOPUATIBHON CETEBOR
OpraHu3aLyy B MPOLEHTaX OT 00ILero KoJIM4ecTBa
NOCTYTUBILMX 0OpaIeHui

9,3

6.2. KonnvectBo obpalneHuii

notTpebuTenei ycyr ¢ ykazaHWeM Ha OTCYTCTBHE
HeoOX0aMMOi HH(pOPMALIMH, KOTOpas HOKHa OBITh
pacKphITa TEPPUTOPHAIBHOM CETEBOM OpraHu3aluei B
COOTBETCTBHMH C HOPMATUBHBEIMU TPAaBOBBIMU aKTaMH, B
MPOLIEHTaX OT OOLIEro KOJU4ECTBa MOCTYUBLINX
obpauieHuit

7. Utoro no uHaMKaTopy
MH()OPMATHUBHOCTH

ITepBrIii 3amecTUTEND

FEHEPAJIBHOIO JUPEKTOPA - 7 //
- [ byt

TJIaBHBIN WHXKEHED

AM. YepHoB

(mOKHOCTB)

(¢.1.0.)



